
Reliability throughout the decades.

Company
Prof i le



ABOUT THE COMPANY
Established on October 29, 1962, Mercantile Insurance is
one of Philippines’ longest-standing non-life insurance
companies. 

The company continues to provide the needs of the
insuring public at competitive pricing with guaranteed
excellent service. 

Headquartered inside Intramuros, Manila, where
historical landmarks have withstood the test of time, a
testament to the stability and resiliency that Mercantile
Insurance represents.



What Drives Us

Vision
We aspire to be the top of

mind insurer for our clients
for all their insurance needs.

Mission
We accomplish our Vision by
working as a united team in

developing excellent, value for
money insurance products, and

delighting customers and working
in unison with our partners to
provide the best service to all.

Core Values
Honesty and Integrity

Family values, Efficiency,
Loyalty, and long-term

partnership



Justin T. Liu
President and CEO

Current
Chairman, Figaro Coffee Group
CEO, Angel’s Pizza
Vice President, Cirtek Holdings
Executive Director, Camerton Inc.

Leticia G. Valenzuela
Executive Vice President,
Sales, Marketing & Branches

Formerly
Vice President, Pana Reinsurance Services
Resident Agent, Pana Harrison Reinsurance
Brokers, Singapore

Edwin V. Salvan
Deputy COO and
Senior Vice President,
Underwriting and Reinsurance

Formerly
Head of Underwriting, 
Charter Ping An (AXA)

Management Team

Carlota S. Reyes
Vice President,
Business Development, Corporate
Strategy & Management Services

Formerly
Assistant Vice President, 
Regional Business Development
First Metro Investment Corp.



Management Team

Emelita E. Espiritu
Department Head
Head Office Sales and Marketing

Arthur G. Sy
Chief Financial Officer

Michael L. Fadriquela
Assistant Vice President 
Collection and Audit



Management Team

Paula Angela C. Maribao
Senior Manager
Claims - OIC

Elvis M. Reyes
Operations Manager
Claims

Rogelio Q. Ching
Senior Manager
Motor Claims



Products



G R O W T H
(In Millions)

Back to Agenda

FINANCIAL HIGHLIGHTS



Total Assets and Net Worth
(In Millions)
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FINANCIAL HIGHLIGHTS



2021

2022

MILESTONES
Net Premiums Written

Ranked #6 in 2021 | Ranked #5 in 2022
Ranked #6 in 2023

2023



AWARDS

2 years consecutively awarded as
"GROWTH CHAMPION" 

by the Philippine Daily Inquirer 
in 2021 and 2022.

Ranked 233rd in 2021 and
ranked 293rd in 2022 among the

Fastest-Growing Companies 
in Asia Pacific.



World-Class Reinsurance Partners
A reliable insurance company services claims when the unexpected happens. 
Mercantile partners with top S&P AA-rated global reinsurance companies, ensuring the
safest hands for clients' assets.



Key Partners



Key Partners



Our
Branches
and
Satellite
Offices



Why Mercantile?
•Good Claims Service
•Free Surveying & Risk Management Report 
•Supported by World Class Reinsurers
•Financial Stability 
•Strategically Located 
•Accredited with Major Intermediaries and
Works with All Repair Shops



WE SERVE FAST CLAIMS WITH A 

Value Proposition



THANK YOU
The Mercantile Insurance Co., Inc.

@MICI/CorporateStrategyAndManagementServices

https://www.facebook.com/mercantileinsuranc

